PROVIDER GUIDE FOR PROFESSIONAL USE

Managing Client Crisis in a Group Setting

Part 1 of 2 In-Person Groups

EDUCATIONAL RESOURCE Supports professional judgment. Does not replace organizational policy, supervision, or your licensing board.

Recognizing Signs of Crisis

Expressing hopelessness, worthlessness, or a
® \ish to die

Disclosing a plan or intent to harm self or
® others

Sudden emotional withdrawal, dissociation, or
® {iat affect

Immediate Response -- In-Person

G Acknowledge calmly
Make calm, direct eye contact. Use their name.

Lower your voice.

e Hold space for the group
Redirect others: "I need a moment with [Name].

Please hold on."

e Brief risk check-in
Ask directly: "Are you thinking about hurting

yourself?" Direct questions reduce risk.

Talking about saying goodbye or putting
® affairs in order

Agitation or escalating difficulty regulating
® emotions

Abrupt silence following emotionally charged
group content

G Determine level of risk
LOW: monitor, grounding, post-session
follow-up. MODERATE: stay with person after

group, contact emergency contact. HIGH /
IMMINENT: call 911 -- do not leave them alone.

e If calling 911
Brief the group: "l need to pause a moment.

You're all safe." Assign co-facilitator to sit
with others if possible.

° Document and consult

Record your risk assessment and all actions
taken promptly. Notify clinical supervisor as
soon as safely possible.

b'éﬁ/'\b %W%Bﬁ%ﬁ%ﬁféns vary by state -- know your jurisdiction's specific

Statute.

Mandatory reporting requirements vary by jurisdiction -- follow your licensing board's

guidance.

Document the incident, your clinical risk assessment, and all actions taken.
Consult your clinical supervisor as soon as safely possible after any crisis incident.






